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!" #$%&" '& Liner 

services

! Liner services !"!#$%!&#' () services ()
!*!+) '+"), -.'/,)-#0") ") *1!-'22+%!&"
-&23'31,#0") 4,#$",) -' *1!-.'/,)-#0"!
.1!",35 *4)+-,!

! 6*$1.!&" -7#'1) *$"8 )*5 1000 liner
services )"$ (9" &:74,!

! ;, liner 21)##0< -(9" #!1:7 containerships &
ro/ro #'():01!&" *'1+*!& (! 60% (8"
'#*!1'&#$(8" *!& /,)3,"!="(),
*)23!-#+8< 3$>' .15"!
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!" #$%&" '& Liner 

services
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!"#$% containerships
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Evolution
of container ship sizes
1965 to 2019
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!"#$%&'() (*'$)
µ+,-.+/(µ+#0# .$/,10#

! !" #$%&'$" ()$* +, "$-./+* 01/ '2"$"$ 
/01.345+"$ 365 61 2017 75"25$8)*2"$ 
&'+% 3.%$ 6%$ .5&"$59$ 61/ 23+&1/ 752,2 
,2"61&&:;5" TEUs (twenty foot equivalent 
units)

SOURCE: UNITED NATIONS CONFERENCE ON TRADE AND DEVELOPMENT
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!NCOTERMS

! !" INCOTERMS #"$%&'()*#"+ ",- )% ICC

(International Chamber of Commerce) ",- )%

1936 ./" +" 0/12#%34+%2+ )%25 16,-&%25 ()*+

#")"+-*(* )7+ -&7+ )*5 61)"8%&95.

! :"$%&';%2+ ,%/% ",- )" (2+"33"((-61+" 6<&*

1'+"/ 2,14$2+% #"/ ./" ,%/% #%669)/ )*5

61)"8%&95.

! = )1312)"'" "+"$1>&*(* )7+ incoterms <./+1

)% 2010

! :9$1 (46?"(* ,&<,1/ +" "+"8<&1/ )% latest

version )7+ incoterms
:9$1 (46?"(* ,&<,1/
version )7+ incoterms
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! "#$%&' %(" 

#")*(+("&, -.$&*/."

! ! "#$%&% '() *+,(-.() /"0 % "123/% 30"
40"&5260&% '71 &)+5*-81'71 8671
'71 *+,6*/8+*171 +*-91 4%+0(#-3%&*
'0: ,-(;,(<=&*0: 1" ),2-$*0 &'%1
"6)&.4" ( /-./(: '() 1")'060"/(#
,-2/'(-"

! >" ),86(0," *+,6*/8+*1" +=-% *.1"0:
! !"#$%$&'
! ()*%+),-./' -#0/'
! 1,2)+,./' -#0/'
! 3-4$,*,-.& )$-,#)5-
! 6-#-*&7$8'
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!" #$%&" ' %()*"+"(#,- 
./$#*'/(-

! !"#$%&#'($ #$)$*+ #,(--#./('$*+ %)#$(
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! 4#$'21"-#5 6(0 #*,"768,29 *%,2$(9 (80)
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!" #$%&" ' %()*"+"(#,- 
./$#*'/(-

! ! "#$%&'&#()* +,-(%.,#* /01& %2" $+1$3$")%2%# /#,4.5&)%2%# "#:
! 6$"#''-771%#& 41 %&* '&41"&(/* #,0/* (+&')%.$* – ,$4.$'(- -

%1'8"19. ('+.) :&# %2" #+,)7(.+%2 +,.7/::&72 %.$ 1(-7%.%1
+'.9.$

! 6$"#''-771%#& 41 %&* %1'8"1&#(/* #,0/* :&# %2"
1(;),%872/;),%872 %8" containers #+)/7%. +'.9.

! <&#7;#'9=."%#* %# 7$4;/,."%# %8" +'.&.(%2%>" (#& %2"
".4&4)%2%# +#,#5951& %# container 7%.$* +#,#'?+%1*

! <&#7;#'9=."%#* %# 7$4;/,."%# %8" ;.,%8%>" (#& %8"
+'.&.(%2%>" 1(5951& #@&):,#;# (bills of lading) :&# %# containers
+,.* 1@#:8:?

! <&#%2,19 14+.,&() %4?4# :&# %2" +,.>3272 %8"
1@$+2,1%.A41"8" #+) %&* :,#44/* services

! <&#7;#'9=1& %# .&(.".4&(- 7$4;/,."%# %8" +'.&.(%2%>"

! <&#7;#'9=1& %." 1@.+'&74) (containers) %8" +'.&.(%2%>"
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Shipment Communication Flow

•Customers•Authorities/Po
rt

•Shipping Agent•Line HQ

Sales Customer 
Service

Back officeAccounting



Digitalization
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! Track & Trace – Schedules (web, 
applications)

! E-Services
! !"#$"%&&'(' CRM
! )*+#,- .$$"%/01 (bills of lading)
! 2#&-&31' ,4,(5&'(' (Block chain)



! Arkas Hellas
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H ARKAS Hellas SA, !"#$% &$' (!)#$' ARKAS Holding, *+,-./01 2&$3 41*,5*6 &$3
7-8$'2&$ &$' 1999. 91 2&,5&/8*0: &$;$."&/2/ &<3 8,5=1)<3 !5% +);#5 2&5
!185#-&1,5 #*!63*5 &/% >##6+5%, 21 41*,5*6 05* ?1225#$3)0/, "@$'!1 05.*1,<.1) <%
2'3A3'!$ &/% ;$*B&/&5% 2&/ +*1.3: !1&5=$,6 2'3+'6C$3&5% &5@-&/&5, 52=6#1*5
05* 5D*$;*2&)5, !1 &*% 05#-&1,1% 1;*#$8"% =$,&)$' 05* 0B2&$'%.
91 B;#$ !5% &/3 &1@3$83<2)5 13B% ;$#'1.3*0$- $,853*2!$- 05* &$ 1-,$% &<3
10;,$2<;:21<3 2'3+'6C$'!1 &/3 06#'E/ &<3 53580A3 +*1.3A3 &50&*0A3 8,5!!A3
!1 &/3 ;,$2<;$;$*/!"3/ 1D';/,"&/2/ &<3 ;1#5&A3 !5%. 9"2< &/% 2'31@$-%
1D"#*D/% &<3 2'2&/!6&<3 !5%, &<3 1'"#*0&<3 !$3&"#<3 $,863<2/% 05* &$3
2'3+'52!B &$' 3153*0$- 13.$'2*52!$- 05* &/% 1!;1*,)5% &<3 2&1#1@A3 !5%,
F$/.6!1 &$'% 2'31,86&1% !5% 35 1;*&-@$'3 05#-&1,5 5;$&1#"2!5&5 2&$3 &$!"5
+,62/% &$'%.
9"2< &/% ;#/.A,5% 10;,$2<;:21<3 &<3 +*1.3A3 &50&*0A3 8,5!!A3 ArkasLine,
YangMingLine, DeutscheAfrica–Linies, TarrosLine, MessinaLine,

PacificInternationalLines, EMES 05* MELFI 05#-;&$'!1 &*% !1&5=$,*0"% 536801% &<3
;1#5&A3 !5%, &B2$ 2&*% !186#1% 58$,"% B;<% &/% G;< 735&$#:%, 912$81)$', B2$
05* 2&*% !*0,B&1,1% 535;&'22B!131% >3+$->',<;5H0"%, >3+$ -912$81*50"%, 95-,/%
?6#5225%-912$81)$' 05* 7=,*0:%-912$81)$'.
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! Arkas Hellas
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